Personalized just for you

See inside for information about your 2022 health plan



Your 2022 Health Plan

October 25, 2021

Prepared for:

Member ID number:

Your current health plan will be renewed
starting January 15, 2022.

Thank you for being a member of Blue Cross and Blue Shield of Texas (BCBSTX). Your current health
plan, Select Choice (Special Offer), will be renewed for 2022. There will not be any significant benefit
changes to your plan for 2022.

$897.00 starting on

$881.00 January 15, 2022

1.81% change from 2021

If you or someone you know is ready to begin planning for Medicare, we are here to help. To learn more, visit
staywithbluetx.com. You can also call 855-745-5152, or contact your independent, authorized Blue Cross and
Blue Shield of Texas agent.

Questions? See inside back cover for our phone number and hours.



Get Ready for 2022

If you do nothing, your health plan will
renew starting January 15, 2022.

1. You Can Renew or Shop

 Just keep making your monthly payments and + Visit KeepMeBlueTX.com or call your authorized
you'll be re-enrolled in your current health plan. BCBSTX agent between November 1 and January 15,
- If you enrolled in Auto Bill Pay and keep this during open enroliment.
plan, your payments will continue to be made on + If you were enrolled in Auto Bill Pay, you will need
the same schedule they are now. to re-enroll by visiting PayBlueTX.com or by
« When you renew for 2022, you'll get a new calling us at 888-697-0683.
member ID card. « After you have enrolled in a new health plan, please

call 888-697-0683 so we can cancel your current
health plan (and dental plan, if applicable).

Please note: The doctors and hospitals in a plan's network may change.
Visit KeepMeBlueTX.com to confirm your providers are in your plan's network.

2. Make your Payment by January 1, 2022

You can pay or enroll in Auto Bill Pay at PayBlueTX.com.

3. Look for Your Member ID Card and Benefit Information

You will receive your new member ID card(s) before
the end of the year.

You will also receive a welcome kit with helpful information about
your new plan. Sign up at KeepMeBlueTX.com to receive your
welcome kit electronically instead of by mail.



October 25, 2021

Important: It's time to review your health coverage. Take action by December 15, 2021, or you'll be
automatically re-enrolled in the same or similar coverage. This may change some of your costs and coverage,
so review your options carefully.

Thank you for choosing Blue Cross and Blue Shield of Texas (BCBSTX) for your health care needs. We're here to help
you prepare for Open Enrollment.

Why am | getting this letter?

Your health coverage is still being offered in 2022, but some details may have changed. Read this letter carefully and
decide if you want to keep this plan or choose another one. Unless you take action by December 15, you'll be
automatically enrolled in this plan for 2022.

Important: This isn't an Exchange plan. This means you won't get any financial help lowering your monthly
premium or out-of-pocket costs (like deductibles, copayments, and coinsurance) if you remain enrolled in
this plan. To see if you qualify for these savings and to enroll in an Exchange plan, visit healthcare.gov by
January 15. If you don't, any financial help you currently get will end in December. If you don't enroll in an
Exchange plan by January 15, you may not be able to switch to one for 2022, even if your finances change.

Changes you'll see to your plan in 2022

Your new premium

e Your 20271 monthly premium is $881.00.

¢ Starting in January, your estimated monthly premium will be $897.00.
Important: This is only an estimate based on current information we have. It doesn't reflect any changes to your
enrollment, such as adding additional members to your coverage. You'll see your new monthly payment amount
when you get your January bill.

Other changes

e There will not be any significant benefit changes to your plan for 2022.

e You can review more details about your plan at KeepMeBlueTX.com and in your 2022 Summary of Benefits and
Coverage.



What you need to do

Decide if you want to enroll in this plan or choose another one.

| want to enroll in this plan.

Pay the new monthly premium, and you'll be automatically enrolled.

I want to pick a different plan.

You can choose a different plan between November 1, 2021 and January 15, 2022.
Enroll by December 15, for coverage to start January 1.

Here are ways to look at other plans and enroll:

¢ Check with BCBSTX to see what other plans may be available. Remember, you won't get financial help unless
you qualify and enroll through the Exchange.

* Visit healthcare.gov to see Exchange plans. Consumers who shop can save hundreds of dollars per year and
can find a plan that best meets their needs and budget.

We're here to help

» Call BCBSTX at 888-697-0683 or visit bcbstx.com.

* Visit healthcare.gov, or call 1-800-318-2596 (TTY: 1-855-889-4325) to learn more about the Exchange and to see if
you qualify for lower costs.

 Find in-person help from an assister, agent, or broker in your community at LocalHelp.HealthCare.gov.

« (Call 888-697-0683 for a reasonable accommodation to get this information in an accessible format, like large print,
Braille, or audio, at no cost to you.
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Help is Available

Visit KeepMeBlueTX.com to:

Find in-network doctors and hospitals.

Sign up to get your health plan information electronically instead of by mail.

Review other health plan options and connect to our online shopping experience.

Download the mobile app to access all these features and more.

Still have questions?

If you would like to talk about your 2022 health plan options with a licensed BCBSTX sales
representative, please call 888-697-0683. We are available:

* Monday through Friday: 7 a.m.to 8 p.m. CT
¢ Saturday: 8a.m.to 5 p.m. CT

Expect longer wait times closer to January 15, when open enroliment ends.
You can also contact your authorized BCBSTX agent.

To obtain a copy of BCBSTX's Notice of Privacy Practice (NOPP), please visit bcbstx.com/privacy.htm, email NOPP@bcbstx.com or call the number
on the back of your member ID card.

Should you have a complaint or dispute concerning your rates, you should contact Blue Cross and Blue Shield of Texas first. If the dispute is not
resolved, or to find additional information and assistance, you may contact the following agencies:

Texas Department of Insurance (TDI) at 800-252-3439; online at tdi.texas.gov. Or you may write TDI at: P.O. Box 149104, Austin, TX 78714-9104.
For information on how to file a complaint with TDI, please go to tdi.texas.gov/consumer/complfrm.html

Texas Consumer Health Assistance Program at 800-252-3439; or visit the website: http://tdi.texas.gov
United States Department of Health and Human Services website: http://cms.gov/cciio/index.html



Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation,
a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association





