
 

 
 

 
October 20, 2021 
 

New ACA Off-exchange Paper App Reflects 
Consumer Choice Disclosure Changes 
 
 

What’s New 
On October 22, 2021, Blue Cross and Blue Shield of Texas (BCBSTX) will update its plan year 2021 off-
exchange “paper” application. This update aligns with new Consumer Choice Disclosure form regulations 
issued by the Texas Department of Insurance. 
 
 

Verify Form Number on 
Application 
Form numbers for applications can 
be found in the bottom left corner 
of the application. To identify if you 
are using the correct application 
after Oct. 22, 2021, check the form 
number: 
 
The form number of the OLD 
version of the 2021 application is  
UN65-APP-Off-EX-2021-1 
 
The form number of the NEW 
version of the 2021 application is  
UN65-APP-Off-EX-2021-2 
 
 
 

Online Enrollment Channels 
All electronic/online enrolment channels such as the Retail Producer Portal and Retail Shopping Cart will 
have the updated Consumer Choice Disclosure language starting on Oct. 22, 2021. There is no impact to 
members who enroll electronically/online. Enrollments received on the old application form after the 
new form is published will be withdrawn and new applications requested.   
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The OLD off-exchange 2021 application 
features outdated information on page 
14. Be sure to use the new 2021 
application for effective dates through 
the end of the plan year 2021.  
 
Note the form code at the bottom left of 
every page ends with “2021-1.” 

 
 
 
 

 
 
The NEW off-exchange 2021 application 
features updated Consumer Choice 
Disclosure language on page 14. The 
new application will be posted online 
on Oct. 22, 2021. 
 
Note the form code at the bottom left of 
every page ends with “2021-2.” 
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https://www.bcbstx.com/forms/ind/application-tx-2021.pdf


 

Frequently Asked Questions 
 
Q: If a BCBSTX paper application was submitted before Oct. 22, 2021, will it still be processed? 
A: If the application was signed on or before Oct. 21, 2021 and received on or before Oct. 22, 2021, the 

application will be processed.  
 
Q: If a BCBSTX paper application was submitted on or after Oct. 22, 2021 what will happen? 
A: If we receive an “old” application, it will be withdrawn. We’ll then send a letter to the applicant 

requesting they fill out and submit a new application. 
 
Q: Can an applicant submit the new Consumer Choice Disclosure form (Page 14) rather than 

submitting a new application? 
A: No. We’ll check the form number; all pages of the app must have the new application code to meet 

state requirements. 
 
Q: How can a producer determine if an application for one of their clients was withdrawn? 
A: Producers can monitor the status of all client applications via the Retail Producer Portal. If an 

application was withdrawn, producers can view a copy of the withdrawal letter through the 
Correspondence section of the client’s record in the portal.  

 

In addition, producers can run an application status report via the Retail Producer Portal. 
 
Q: Where can the new version of the BCBSTX Paper Application be found? 
A: The new application will be available on Oct. 22, 2021. If you click on the application link prior to 

Oct. 22, you will see the old version of the application. It will not be uploaded and available until 
Oct. 22, 2021.  

 
Q: I clicked on the link on Oct. 22, and I don’t see the new version of the application. What’s wrong? 
A: You may need to clean the cache or refresh the page via your internet browser application. 
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